[image: image1.jpg]HauGosiee pacHpOCTPAHEHHBIMH CIOCOGaMH  COBepUICHHS npecTymnaeHuit
NpH oMo HHPOPMALHOHHO-TEIEKOMMYHHKAUHOHHBIX TEeXHOJIOTHil ABJAAIOTCA:

1. MoIeHHHYECTBA HA «ABHTO» H APYTHX cafiTax GeclIaTHBIX 0GbABICHHI

- CcoBeplleHHe MOUICHHHYECKHX [CHCTBHI C HCMONB30OBAHWEM HHTEPHET-
pecypcoB, Ha KOTOPBIX pasMELiaioTes OOBSBICHHS O NpOJakKe PasiMYHbIX TOBAPOB
yacTHBIMK JIMLAMHM (Takux Kak avito.ru, irr.ru). TTocse cornacoBaHns BCeX ycnoBui
NOKYNIKM TOBapa M NEPEeBONa NEHEXKHBIX CPEICTB, B KOHEYHOM WTOre Tosap He
[OCTABNAETCS [MOKynatemo. Takke OfHA H3 PaCnpoCTPaHEHHBIX PasHOBH/HOCTEH
kacaeTcst ABMTO-JIOCT@BKH, KOTJa MpM [POA@XKE WM MOIBITKE [OKYIKH TOBapa
IOTepreBIIeMy OTIPABIIAETCA TOMIOKHAs CCBUIKA, [MOX NPEANIOroM MOJIyHeHHs
JEHEXKHBIX CPEJICTB, MIPH [IEPEX0JIe 10 KOTOPOH MOTepHeBLIHH BBOAUT BCE PEKBHIHTLI
CBOGil KapTHl fyMas, 4TO IIEPeBOMT Ha OE30MacHbii CYeT KOMIAHHH ABHUTO, HO
(aKTHUeCKH IMepeBOA OCYHIECTBIAETCS Ha [OArOTOBJICHHBIE 3/0YMBILIICHHUKAMH
GaHKOBCKHE KapThl.

- CO3JaHME PasIUYHBIX MHTEPHET - MArasuHOB M0 NPONAKE MOMYAPHEIX Cpelu
HACEJIEHHs TOBAPOB, TIO LieHAM 3HAUUTEIBHO HiKe porHOuHBIX. [Tocne odopmIeHHUs!
3aKasa, 3IOYMBIUIEHHNKH CO3BAHUBAIOTCA C IMOKYIaTeseM, yTOYHSIOT BCE JAHHbBIE
CHENAHHOrO 3aKA3a, 4 TAKKe CPOKM J0CTaBki. Jlanee, MOTEPIEBIINH MEpEeBOANT
JIeHEKHBIX CPEJCTBA, OJHAKO B YCTAHOBNEHHBIE CPOKHM TOBAap HE JOCTABIACTCA
MOKYIIATelo, MPOJIABELL HE BHIXOJUT Ha CBA3b.

H]!VBHaKH MOUIEHHHYEeCTBA €O CTOPOHbLI NpogaBua TpH NOKynKax B

Hnrepnere:
1. Ortcyrersyer agpec W TeiedoH, Bee OOLIEHHE MPEANAracTCs BECTH Hepes

3NEKTPOHHYIO TIOYTY H/IH IIPOrpaMMbl 0OMEHa MIHOBEHHBIMH COOBIIIEHUAMH.

2. OTCYTCTBYET pealbHOe UMSI TPOJIABLIA, YETOBEK IPSAHETCs 33 (HHKOMY.

3. TlpojiaBell 3aperncTpUpPOBaH Ha CEPBUCE HEJABHO, OOBABICHHE O MPOJAKE -
€ IMHCTBEHHOE ero coolIleHue.

4, OGwsBreHne ONyGIHKOBAHO C OWMOKAMM, COCTAaBICHO nebpexHo, ¢
HCIIONB30BAHMEM TpaHCIHTepallui, 6e3 3HaKOB MpenuHaHUA, 3arlaBHbIMA GykBaMH U

T.0.

5. CNMIKOM HH3Kas leHa TOBapa B CpaBHEHHH C aHAJOramu y JAPYrux
TPOJIaBLOB.

6. Ilpozasert TpeGyeT MOMHYIO HIM HYaCTHUHYIO MPEAOTUIATY (nanpumep, B
KauecTBe TapaHTHH, 4TO BBl [OjiIeTe TONyuaTh TOBAp Ha TMOHTE C OIUIATOH
HaJOKEHHBIM [IATEKOM).

8. Tlpojasely NpHUHMMAET OIUIATY TONBKO HAa AHOHMMHBIC —PEKBASHTBI
SIIEKTPOHHBIE KOLLENbKH, IONONHEHHE MOGHIBLHOIO TenedoHa WM Ha MMs APYroro
yemoBeka (POACTBEHHHUKE, APYTa K T.1L.).

H[!lfﬂﬂalﬂrl MOIIEHHHYECTBA €O CTOPOHBLI NOKYyNaTeas MpH npogaz;ax B

HUnrepHere:
1. TokynaTens He 0c060 HHTEPECYETCs TOBAPOM, OBICTPO AEMOHCTPUPYET CBOE

JKeJaHHe CAeNaTh IOKYTIKY i IEPEXOHT K pasroBopy O crocobe Omiarsl.

2. HOKyHaTeﬂb MpOCUT BAac Ha3BaTb IOJHBIC PEKBHU3HTBI KapTel, BKIIOHax
(baMuTHIO-MMS TATHHALIEH, CPOK JeHCTBHA 1 Cve-KoA. [TpH MoMOWM STHX JAHHEIX OH
caM JIerko CMOJKET PacIUIaTUThCs Ballel kaproii B ViHTeprere.

3. [Mokynareib IPOCHT BAC COOOIIMTE €My PasiU4HBIC KOMIbl, KOTOPBIE MPHAYT K
BaM Ha MOGMITBbHBIH TenedoH, 1Ko0bl HEOGXOMMBIE €My JUIs COBEPLLICHILS [L1aTeXKa.




[image: image2.jpg]Kak He cTaTh #epTBOi MHTepHeT-MOWEHHUYECTB:
- Ccrleyer BHMMATENBHO W3YYHTh HH(OPMALMIO WnrepHeT-caiTa, OT3bIBBL,

CPaBHHTH LeHbl 33 MHTEPECYIOLIMH TOBap. OtcyTeTBre MHGOPMALMH, 3allyTaHHAL
cucTeMa [IOTyHEeHHs TOBAPA 3a4acTyIO ABIACTCS MPU3HAKAMU MOIICHHUIECTEA.

- [ONTY4HTH MAKCHMYM CBE/ICHHIT O TPOJIABIE MM Marasute, aapeca, TenedoHbl,
UCTOpHIO B COLMAJBHBIX CETAX, HaIUYHEe CJ'l_V)KﬁbI JOCTaBKH H T.IL ﬂCﬁCTByIOIUHQ
feranbHo VIHTEpHET-MarasdHbl HIM PO3HAYHBIC MPOAABLLL Pa3MELIAIOT HONHYIO
nE(OPMAIIO U PaGOTAIOT N0 MPHHIAITY OTUIATa TOBAPA NOCIIE I0CTABKHY;

- Henp3s coolwaTh (a yxk Tem Ooiee MOCHLTATH MO 9IeKTPOHHOM ToYTE)
HEOPMALIHIO O CBOMX IIACTHKOBBIX KapTax. TTpeCTyMHUKH MOTYT BOCIIONL30BATECA HX
PEKBH3MTAMI H [IPOM3BECTH, HANIPHMEP, PASIHHHEIE TOKYIIKHY.

Hu B koem caydae HE cooﬁlgm‘h‘e KO/bI H NAapOJIH MOATBEPIKACHHT onepauHH
nmpuxoAsiuiye B cMC-cOOBIIEHUAX

Mepb! POTHBOAEHCTBHSI: NOMHUTE, YTO UPEIONIATY 33 TOBAP Bbl BUOCHTE
Ha cBOA _cTpax M pHcK, 100%-0ii rapaHTHUy [OJYYeHHs TOBADA HE CYIUECTBYET.
Ilpu 3aka3e TOBAPOB BHMMATEIbLHO NPOBEPSETE HA3BAHME caiita_B_a/ipecHoii
crpoke Gpaysepa, uTo0bl He MOMacTh HA caiiT-gBoiinuk. Tlonb3viiTecs yeayramu
HMuTepHeT-Marasuuos, paGoTalomux JUIMTedbHOE Bpems W 3aCaYKHBILHX
[10/I0KHTELHYIO DeNyTAUMIO MOKynaTeleii, 4nTaiite OTIBIBbL norynatesei o
pabore ganHbIX MHTEpHET-MATA3HHOB.

Hu_npu xakux o0CTOsTeNLCTBAX, KaK Obl_Bac He YroBapuBal MpoAaBel
(nokynarenp), He coofwmaiiTe Homep pameii GankoBekoil kaprThl Byecte ¢ CUV-

Ko/iom (ykasan Ha 060pOTHOH cTOpOHE GaHKOBCKOI XapThl)

2. JleHekHble KOMNEHCAIMH 33 paHee npuoGperennbie BA/lbI, MeaHUHHCKHE
npn6opbl, OKAa3aHHe «He KAaYeCTBEHHBIX YCIYT», BO3BpatT NOTEePSIHHBIX AeHer Ha
pasaH4HBIX (OHAOBBIX OHpXKax H T CbiH/pOACTBEHHHK MONAT B NOJHUHIO
CMC wuan 3Bonok «Bama kapra 3a0J0KHpPOBaHA..», a Takke Jpyrue
MOILIEHHHYECTBA ¢ OGAHKOBCKHMH KapTaMH (NPOHCXOAMT CrnHcanue mO0 KapTe H
T..).

- HE yMeHBIUAETCH KONMYECTBO [MPECTYIUICHUH CBA3AHHBIX C couManbHOM
MEOKeHepuel, KOrZa MPEeCTYNHMKM 3BOHAT Tpak/aHaM TON BHIOM pabOTHHKOB
GAHKOBCKHX CTPYKTYp C LEJIb0 IPEIYIPekKIeH s (akToB KPaK, 1 B X0Ae TenedOHHBIX
Gecel yOXKNAIOT [PaOXAAH WIH [EPEfaTh PEKBUIUTHI YNPABICHHS CHETAMM HIH
TnepeBecTH JIEHE)XXHbIe CPEeACTBa Ha OesonacHble cyera, npu 3TOM MCIMOJIL3YCTCS lp-
Tene)OHMsA, BO3MOKHOCTH KOTOPOH [03BONAIOT COBEPUIATh 3BOHKH  BIAJEbLAM
GAHKOBCKUX KapT OT MMeHM CIIykObl Ge300acHOCTH GaHKOB, ¢ Tene)OHHBIX HOMEPOB
AIEHTHYHBIX HOMEPaM GAHKOBCKMX OpraHH3aluii.

Mepsi _nporusogeiicreusi: He Berynaiite B Gecelbl ¢ HE3IHAKOMIAMM,
KOTODbIe 3BOHAT (OTHDPABJSIOT COOOIIEHHs) ¢ HEH3BECTHLIX BAM HOMEDPOB,
WCTBBJIHK)TCSI BallHMH 3l[aKOMblMH,_EQﬂCTBeHH"I\'aMll, COTPYAHMKAMH
IPABOOXDAHHTEBHBIX ODPraHnos HIIH GAHKOBCKHX _VUDEAACHHI, H OPOCAT
nepelmmu'n, JeHexHbIe CPeAcTBA. Hu 4T0 He MelnaeT BaM l'l[!eEBﬂTb_E'A}I'OB(J]] H
nepesBOHHTD CBOHMM 3HAKOMBbIM, MCTBQHHHK'AM, YTOUHHB, !eﬁcTBilTCﬂbllO JH €
HEM _CAYYHIHCH HenpusTHocTH. B ciyuae npojokenus Gecebl, HONPOCHTE
3BOHHBIIEr0  NPEACTABHTLCS M YTOUHHTE KVIA BOSMOKHO AOCTABH/IH
poacTennuka. B nanbneiimem depes «utepuer» naiigure Tegedon AemypHOI




[image: image3.jpg]yacTH_oraena u mepessonute. OcoGeHHO HA HTY V/IOBKY TNONAAAIOTCS JIOAH
npecTapesioro BO3pacra.

MomunTe raBHoe: GaHKH HHKOTAA He 3BOHSAT CBOHM KJIHEHTAM ¢ Npochoii
npexcTaBuTbes, HasBaTh  Homep KapTht u CUV-KoA. Bee  Bosnukmine
HEeHCIPABHOCTH GAHK VCTPAHSET CAMOCTOSTe/IbHO, He NPHBICKAN K/IMEHTOB. He
BeTynaiite B Gecelbl ¢ He3HAKOMUAMH, KOTOpPbIE npeACcTABASIOTES PADOTHHKRAMH
eGB! GesonacHocTn Ganka, He BbINOJHsTE MX MOPYHMEHHs, NOAVICHHbIC M0
Tesedony. B ciyuae BOSHHKHOBeHHs BONDOCOB He0OXONMMO OODATHTLCSH B
Ganskaiimee oTaeenue 6anKa, 10 MO3BOHUTL 10 Teaehony «ropsdei JHHHI,
KOTODBbIil yKa3aH HA 060DOTHOMH CTOPOHE KAKIONH 6aHKOBCKOI KapThl.

Hu B koem ciayuae ne coobmaiite KOJBI u ITAPOJIM noaTBepiuieHiis
onepanuu, NPUXOsIIAE B EMC-CO00UIeHNSIX

3. He peaxum ocraeTcs cnocol coBepuIeHHs] MOWIEHHHYECTB, COBEPIIACMbIX
1101 BUIOM COTPYAHHKOB I1PABOOXPAHHTEILHBIX OPraHOB HIIH NMPEACTABUTESAMH
AJIMHHHCTPALHHN TOPOCKHX OKPYTOB.

B nannoM ciayuae 3J10yMbILIIEHHHK, 3apaHee y3HAB B CETH «WnrepenT» agpec
U JOJI“KHOCTHBIX JIHI[ HpﬁBOOXpaHl/lTCﬂbelX OpraHos, OCyluECTBﬂﬂeT 3BOHKH B
MarasuHbl, OCYIIECTBJSIOUIMX [0CTABKY NpHOOpeTaeMblXx TOBApOB. Bo Bpems
OCYIIECTBIEHHS I0CTABKH, 3JIOYMBIIICHHHK [MPOCHT TIEPeBECTH JeHEKHbIE
cpeuc'rsa noa pa3.ﬂ"‘lelMH npe:moraMll Ha aboHeHTCKHe Homepa. (B OCHOBHOM
TAKHM NPELIOroM sBJAsieTcss nomojHeHHe Gananca a0OHEHTCKOro Homepam
POBEPSIIOLIHM JIHIAM ¢ BBIIECTOSUIMX OPraHoOB), KOTOPbIE ofemmaeT BepHYT 10
npuesny K Mecry jaocraBku. OJHAKO, NOJNYYHB JIeHEKHbIE CPEACTBA 0T
NOTepNeBIIEro, CBA3b ¢ 3JOYMBIULICHHHKOM MponajaeTt. B panbueiimem,
JAeHeXKHbIe cpeAcTBa BbIBOASITCSH 3.’l0yMI>llllJl€HHHl\"0M Ha CBOH DaHKOBCKHE RapThl
¢ a00HEHTCKHM HOMEpoB ¢ HCMOJIb30BAHHEM IVIATE/KHBIX I'U]aTq)D[)M.

Mepbl 1POTHBOJEHCTBHSI:

Orpanuth cefsi OT coBepUICHNS TAKOTO MOIIEHHHYECTBA NPOCTO: HH B KOeM
cllyuae He NePEBOJNTL JIeHEKHbIC CDEICTBA Ha kakue-1u60 cuera u Tem Gosee
aboHeHTCKHe HoMepa.

Ecan_BaM npeaiaraior mepeBecTH JIeHesKHble CPeAcTBA HA aboHenTCKHE
HOoMmepa, TO ¢ YEDEHHOCTI)IO MOKHO ¢1eJaTh BbIBOJ, YTO BbI nojasepraerech

cOBepILIeHHI0 MOIIEHHHYECTBA,

4. BoIMOraTebeTBO, MOIUEHHHYECTBO H KpamH [ACHE/KHBIX CPeACTB B
OTHOUICHHH T0/b30BaTEei COUHATLHBIX ceTel.

- ocTaeTcs OCTpas MpobieMa COXPAHHOCTH [EPCOHATBHBIX JAHHBIX B PA3IHIHBIX
COMMAIBHEIX CeTsIX, KaK Mpasuiio, B colnanbHoii cetn BKonTakTe. 3/10yMBILLTCHHHKH
HCIIONB3Ys  PA3IMYHbIe TICHXOJOTMYECKHe IpPHeMBl MOJ  BHAOM  PasiuHHbIX
FOHOCOBEHHFI, COLMAIBHBIX  ONPOCOB WK TOJTy4eHHUA BBIMTPBILIA  PaCCHUIAKT
[OJIOKHBIE CCBUIKH, TpH TEpexofe Mo KOTOPOH OCYIIECTBIAETCS TOTEpreBLInM
[OBTOpHAs PErHCTPALS B COUMATBHOH CETH, B XOJE KOTOPOH 370YMBILIICHHHKAM
CTAHOBATCA WM3BECTHBHIMH JOTHHBI M TAPOJH K CTpaHnuam. B janbHeliliem JaHHbIE
CBEIEHMA MCTONB3YIOTCH AJI COBEPLICHHS B OTHOUICHMA [AHHBIX ronb3oBaTesel
MOIIEHHUYECTBA UIIM BRIMOIaTe/IbLCTRA.

Mepb! _NpPOTHBOAEHCTBHSI: YCTAHABAUBATD C/JI0JKHbIH_NapoJib _JI0CTYNA K
nepcoHaaLHOl_cTpanuie. YeTaHaBANBATL ABOHHYIO ayrenTuduKauuo (BXon ¢




[image: image4.jpg]Kak ne cTaTh sxepTBoii HTepHET-MOIIEHHHYECTBA:
- ClefyeT BHMMATEIBHO W3YUHTH HH(OPMALHKIO WHTepHeT-caiTa, OT3bIBbI,

CPaBHUTH LEHBI 33 MHTEPECYIOLMi TOBap. OtrcyTerBue MHGOpPMALUH, 3alyTaHHas
CHUCTEMA MOJTy4eHHUs TOBapa 3a4acTyO ABIACTCS l'[pHBHaKaMI/l MOLICHHHUYECTBA.

- TOMYYUTh MAKCHMyM CBeJICHHIl O NMPOJABLE MM Marasnie, aapeca, TenehoHsl,
UCTOPHUIO B COLIMAJIBHBIX CEeTsX, Haju4ue CJIy?K6Ll JIOCTaBKM M T.IL JICﬁCTByIOU.lHC
fleranbHO VIHTepHEeT-MarasuHbl WM PO3HMYHBIE [POJABLEI PA3MEILAIOT MOMHYIO
#HbOPMALHIO 1 pabOTAKOT [0 MPUHLMILY «OIIaTa TOBAPA MOCIE A0CTABKI»;

- Henp3s coobmarh (a yx Tem Ooiee mochiath Mo 3IEKTPOHHOIH MouTe)
MHOPMALMIO O CBOMX [UIACTHKOBBIX KapTax. IIpecTynHuKH MOTYT BOCIIONBL30BATHCA X
DEKBU3HTAMH M TIPOM3BECTH, HAMPUMED, PA3TUIHbIE OKYIIKH.

Hu B KoeMm ciyuae He coofmafiTe KOAbl H 1APOJIH NOATBEPAIEHHA ONePALUH

NpHXOJsIIHe B CMC-CO001eHUTIX

Meﬂbl NpPOTHBO, !eﬁCTBHﬂl NOMHHTE, 4TO Npeaonaary 3a_TOBap Bbl BHOCHTE
Ha cBoii_cTpax u puek, 100%-0ii rapaHTHH NOJYYEHHS TOBAPA HE CYUIECTBYET.
Ilpu 3aKkase TOBAPOB BHUMATEILHO MpOBepsieTe HA3BaHHe caiita B _ajpecHoii
cTpoke Gpaysepa, 4Tofbl He 1IONACTL HA caiiT-apoiinuk. Ilosb3yiiTeck yeayramu
MHTepHeT-MAra3uHoB, pAGOTAIOUIHX ATHTENbHOE BpeMs M 3aCAV/RHBUIHX
[0JIQRHTEIBHYIO DENyTAUMIO MOKYNATE/ell, YHTAliTe 0T3bIBLI MORVIATENEH O
paboTe qanubix MHTepHET-MAra3uHOB.

Hu npu_kakux o6cTosiTeabeTBax, Kak Obl Bac He YrosaphBan NpoAaBen
(nokynareab), He coobmaiire Homep Bauieii GankoBckoil kapTbl Bvecte ¢ CUV-

x0/10M (YKa3zan Ha 060pOTHOI cTopone GaHKOBCKOI KAPTRI).

2. Jlene/kHble KOMIIEHCAIHH 32 patee NPHOJpeTeHHbIC BA/Ibl, veHIHHCRHE
nprGOpkI, OKA3AHHE «He KAYECTBEHHBIX YCIYD», BO3BPAT MOTECPSHHUBIX JcHCr Ha
pasin4HbIX (OHIOBBIX GHpKAX H T CbIH/pOJCTBEHHHK TMONAJT B MOJHIHIO
CMC wuau 3BoHOK «Bama kapra 3aliiokupoBana..», 2a TaKike Jpyrue
MOIICHHHYECTBA ¢ GAHKOBCKHMH KAPTAMH (NPOMCXOAMT CllHCaHHe [0 KapTe H
T,

- He YMeHBLIAETCS KOJWHECTBO MPECTYIUICHMH CBA3AHHBIX C COLMATBHOM
MEKCHEpHell, KOTAa NPECTYMHUKHM 3BOHAT TpakjaHaM [OA BHIAOM paboTHUKOB
6aHKOBCKHX CTPYKTYP C [EJIbIO MPEeAyNPEeKIeHHIS hakToB Kpax, il B X0Je TenehOHHbIX
Gecesl yOexalOT TpaXaH WIH TMEPefaTh DPEKBU3NTH YNPABACHHS CHETAMH MM
NepeBecTH AEHEKHBIE CPeiCTBA Ha OE3OMacHbIe CHCTa, MpH OTOM HCMOMB3YeTCs ip-
TeneoHns, BOIMOXKHOCTH KOTOPOH TMO3BOMISIOT COBEPLIATH 3BOHKM  BIIAICIbLAM
GaHKOBCKUX KapT OT MMeHH CTykGbl Ge3omacocT GanKoB, ¢ Tene(OHHBIX HOMEPOB
HIEHTHYHBIX HOMepaM GaHKOBCKMX OPraHH3aLHi.

Meput _nporusofeiicteusi: He Berymaiite B Gecealbl € _HE3HAKOMUAMH
KOTOpbIe 3BOHSAT (OTHDAB/SIOT cO00UIeHHs) ¢ HCH3BECTHBIX BAM HOMEDOB,
NPEICTABASIOTCS _BALIMMH _ 3HAKOMbIMH, DOACTBEHHHKAMH, COTDYAHMKAMU
IPABOOXPAHMTE/bLHLIX OPraHOB MJH 0AHKOBCKHMX _yupeduleHuii, W 1pocst
HepeyYHcIMTh AeHEeHKHbIe CPeICTBA. Hu 4T0 He MeliaeT BaM NpepBATHL PA3TOBOP H
HEECZBOHHTI: CBOHMM 3HAKOMbIM, PO, CTBellHHKRMQE‘{Hllueﬁc1'ﬁﬂ1'(’.flbll0 JIH C
HUM_cayuminch HenpusTHocTH. B cayuae npogonkenust Geceibl, HONpocute
3BOHHBIIET0 r!_@gcramnbca " YTOUHHTE Kyaa BO3MOKHO J0CTABHJIH
pojacTBennuka. B panbueiimem 4epes «Murepuer» naiigure Tesaedon AemypHOi





